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1. Introduction & Objective  
 

V-Mart Retail Limited (V-Mart) believes in the conduct of the affairs of its various constituents fairly and 
transparently by committing the highest standards of professionalism, honesty, integrity and ethical 
behavior. Following this, the Company has a Code of Conduct, available on the website, which lists 
down the governing principles for Employees, Associates, Directors and the Organization. 

In line with this commitment, This Vigil Mechanism/Whistle Blower Policy (“the Policy”) has been 
formulated to provide a mechanism for all stakeholders, including Directors, Employees, Customers, 
Vendors, Associates and Suppliers of the Company to raise concerns about suspected frauds, any 
violations of legal/regulatory requirements or code of conduct/policy of the Company, incorrect or 
misrepresentation of any financial statements and reports, etc. 

The purpose of this Policy is to encourage V-Mart’s stakeholders who have concerns about suspected 
misconduct to come forward and report any actual or potential unethical practices in violation of the 
code of conduct or the applicable laws, without fear of retaliation, punishment or unfair treatment. 

 
2. Scope of Policy  

The Vigil Mechanism and Whistle-blower Policy sets out the procedure to be followed when making a 
disclosure of a Reportable matter (as subsequently defined in the policy). The Vigil Mechanism is also 
aimed at complying with various related regulations, including the Companies Act (India), 2013, 
Regulation 22 of SEBI (Listing Obligations and Disclosure Requirements), 2015, The Securities and 
Exchange Board of India (Prohibition of Insider Trading) Regulations 2015, and other applicable laws and 
related amendments. 

Any stakeholder with knowledge of and having verifiable information or material about any violation 
or indulging in any illegal or unethical acts by any Employee or Director of the Company is entitled to 
make a Protected Disclosure as per the terms of this Policy. 

The policy applies to all employees and Directors regardless of their location. Any proven violations shall 
result in appropriate disciplinary action as per the Code of Conduct and applicable legal provisions. The 
Employees are required to familiarize themselves with the provisions and available channels under this 
policy and can seek advice from the members of the V-Mart Central Ethics Committee/ Chief Financial 
Officer/ Compliance Officer. 

3. Definition & Glossary  

1.1 “Alleged wrongful conduct” shall mean violation of law, Infringement of Company’s rules, 
misappropriation of monies, actual or suspected fraud, substantial and specific danger to public 
health and safety or abuse of authority”. 

1.2 “Audit Committee” means a Committee constituted by the Board of Directors of the Company 
under the Companies Act 2013 and SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 and amendments thereafter. 

1.3 “Board” means the Board of Directors of the Company. 

1.4 “Company” means the V-Mart Retail Limited. 

1.5 “Code” means Code of Conduct for Directors and Senior Management Executives adopted by V-
Mart Retail Limited. 

1.6 “Director” means director on the Board of Directors of V-Mart Retail Limited/Company. 

1.7 “Disciplinary Action” means any action that can be taken by the appropriate internal authority 
on the completion of/during the investigation proceedings, including but not limited to, a 
warning, recovery of financial losses incurred by the Company, suspension/dismissal from the 
services of the Company or any such action as deemed fit considering the gravity of the matter. 

1.8 “Employee” means all the present employees of the Company and includes consultants, 

https://vmart.co.in/wp-content/uploads/2023/07/V-Mart-Ethics-Policy.pdf
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associates, interns and trainees of the company. 

1.9 “Good Faith” means the nature of a communication by a stakeholder reporting any unethical 
practices or any other alleged wrongful conduct in the right spirit. Good Faith shall be deemed 
lacking when such person does not have personal knowledge on a factual basis for the 
communication or where such person knew or reasonably should have known that the 
communication about the unethical and improper practices or alleged wrongful conduct is 
malicious, or false. 

1.10 “Investigators” mean those persons authorized, appointed, consulted or approached by the 
Chairperson of the Audit Committee or the Vigilance and Ethics Officer in consultation with the 
committee members, and includes the Auditors, Secretarial Auditor of the Company, Law 
Enforcement Authorities and other Investigating Agency(s), if appointed, in terms of this Policy. 

1.11 “Protected Disclosure” means a disclosure of reportable matter by any stakeholder through 
written communication and made in good faith which discloses or demonstrates information 
about an unethical or improper activity concerning the Company. 

1.12 “Stakeholders” means Directors, Employees, Customers, Vendors, Associates, Suppliers or any 
other person with whom the Company has financial or commercial dealings. 

1.13 “Subject” means a person or group of persons against or concerning whom a Protected Disclosure 
is made or evidence gathered during an investigation. 

1.14 “Vigilance and Ethics Officer” means an officer appointed to receive Protected Disclosures from 
the Whistle-Blowers, maintaining records thereof, placing the same before the Audit Committee 
or its nominated committee for its disposal and informing the Whistle Blower of the result 
thereof. The Chief Financial Officer (CFO) of the Company shall act as Vigilance and Ethics Officer 
of the Company to handle complaints and resolution process of Protected Disclosures. 

1.15 “V-Mart Central Ethics Committee” means the Executive Committee set up by the Company to 
impart the Business Ethics within the organization and facilitates in providing a single 
communication channel to report any kind of complaints and matters related to Company Values, 
Code of Conduct, Loss Prevention, prevention of sexual harassment etc. 

1.16 “Whistle Blower” or “Complainant” is an employee/director/stakeholder or collectively a group 
of such people who make a Protected Disclosure under this Policy. 

 
4. Reportable Matters  
 

Stakeholders are eligible to make Protected Disclosures under the policy through the channels provided 
by this Policy for raising issues and reportable matters covered under this Policy. The Policy covers 
malpractices, events, and alleged wrongful conduct which have taken place/are suspected to take place 
including but not limited to the following – 

 

 Deliberate Breach of contract or any security breach 

 Negligence causing substantial and specific danger to public health and safety 
 Forgery or falsification or alteration or destruction of company documents /data /records 

/accounts/reports 

 Operational or Financial irregularities, including fraud or suspected fraud or deliberate error in 
preparations of Financial Statements or Misrepresentation of financial reports or Deficiencies in 
Internal Control and checks 

 Any unlawful act whether Criminal/ Civil 
 Unauthorized usage of confidential information or Pilferage of confidential/propriety information 

 Deliberate violation of law/regulation 

 Deliberate violation of Rules/Code of Conduct/Policy/Procedure 

 Misuse or misappropriation of the Company’s resources via; funds, supplies, merchandize or other 
assets etc. 

 Any Leak or suspected leak of Unpublished Price Sensitive Information (UPSI) or unethical use of 
UPSI in accordance with SEBI (Prohibition of Insider Trading) Regulations, including any 
amendment thereof 
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 Health, Safety and Environment violations 

 Bribery, fraud or other corruption 

 Conflict of Interest 
 Unauthorized alteration or manipulation of computer files/data 

 Fraudulent reporting or willful material misrepresentation 

 Authorizing/receiving compensation for goods not received/ services not performed 

 Authorizing or receiving compensation for hours not worked 
 Theft of Goods or unauthorized provision of services to third parties beyond contractual terms & 

conditions 

 Unauthorized Discounts 

 Solicitation accepting, kickbacks, bribes, gifts, directly or indirectly from business connections 
including vendors/suppliers and contractors 

 Fraudulent Insurance Claims 
 Any abuse of authority or any other unethical, biased, favored, imprudent action 

 Any deliberate attempts to conceal the conduct set out above 

 Any matter or activity on account of which the interest of the Company is affected and may be 
prescribed by the Audit Committee/ Vigilance and Ethics Officer/ Central Ethics Committee 

List of exclusions  

The following types of complaints will ordinarily not be considered and taken up:  

 

a) Complaints that are Illegible (absolutely not readable)  
b) Complaints that are vague  
c) Complaints that are frivolous in nature  
d) Matters which are pending before a court of Law, State, National Human Rights Commission, 

Tribunal or any other judiciary or sub judiciary body  
e) Any Complaint involving an allegation made after the expiry of eight years from the date on 

which the action is alleged to have taken place. 
 

However, this policy neither releases employees/directors from their duty of confidentiality in the 

course of their work nor can it be used as a route for raising malicious or unfounded allegations against 

people in authority and/or colleagues in general. 

5. Non-Reportable Matters  
 
The following issues are outside the scope of this policy and should be addressed through appropriate 
internal channels: 
 

a. Issues relating to your employment by V-Mart including hiring/termination, compensation and 
promotions and deduction of tax from salary and inter-personal issues must be raised with the HR 
Department.  

b. Inappropriate administration services e.g. quality of food, malfunctioning of phones, etc. 

c. Malfunctioning of information technology assets like laptop, printers, etc. (b) Dissatisfaction with 
appraisals and rewards; 

d. Complaints relating to service conditions; 

e. Suggestions for improving operational efficiencies or strategy related decisions; 

f. Financial decisions by V-Mart; 

g. Vendor disputes for goods / services provided/ received; 

h. Internal disputes of Brand Staff / Third Party employees for salaries / dues or other conditions 
relating to their employment with respective employers. 

i. Queries relating to job openings, internal transfers, etc. 
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j. Matters relating to Sexual Harassment, the same will be forwarded to the Internal Committee and 
would be dealt with in accordance with the Policy for Prevention of Sexual Harassment at the 
Workplace. 

k. Any other non- reportable matter or activity as may be prescribed by the Audit Committee/ 
Vigilance and Ethics Officer/ Central Ethics Committee 

6. Rights & Obligations – Whistle Blower  
 

a. Every employee of the Company is expected to promptly report to the management any actual or 
possible violation of the V-Mart Code of Conduct for Employees or any other unlawful or unethical 
or improper practice or act or activity concerning the Company he/she is employed in. 

b. The Whistle Blower’s role is that of a reporting party with reliable information. They are not 
required or expected to act as investigators or finders of facts, nor would they determine the 
appropriate corrective or remedial action that may be warranted in a given case. 
 

c. Whistle-Blowers should not act on their own in conducting any investigative activities, nor do 
they have a right to participate in any investigative activities other than as requested by the 
Vigilance & Ethics Officer or the Chairperson of the Audit Committee or the Investigators. 

 
 

d. Protected Disclosure will be appropriately dealt with by the Vigilance & Ethics Officer or the 
Chairperson of the Audit Committee, as the case may be. 

e. No manager, director, department head, or any other employee with authority to make or 
materially influence significant personnel decisions shall take or recommend an adverse personnel 
action against an employee in knowing retaliation for disclosure of information, made in good faith, 
about alleged wrongful conduct. 

f. The Company has zero tolerance against any discrimination, harassment, victimization or any 
other unfair practice against Whistle Blowers. No unfair treatment will be meted out to a Whistle 
Blower for making a Protected Disclosure under this Policy. To the extent applicable, complete 
protection will be given to Whistle Blower against any unfair practice to obstruct the Whistle 
Blower's right to continue to perform his/her duties including making further Protected Disclosure. 
Any other employee or director assisting in the investigation shall also be protected to the same 
extent as the Whistle Blower. 

g. Any violation of this clause may be reported to the Chairperson of the Audit Committee, who shall 
get it investigated and recommend suitable action to the management or the Board, based on the 
findings in the investigation report. 
 

h. The Company will take appropriate steps to minimize difficulties which the Whistle Blower may 
experience as a result of making the Protected Disclosure. Thus, if the Whistle Blower is required to 
give evidence in the criminal or disciplinary proceedings, the Company will arrange for the Whistle 
Blower to receive advice about the procedure, etc. 

 
7. Whistle Blower Protection  

If a Whistle-blower / complainant raises any concern under this Policy, he / she will not be at a risk of 
suffering any form of reprisal or retaliation. Retaliation includes discrimination, reprisal, harassment or 
vengeance in any manner, risk of losing her/ his job or suffer loss in any other manner like transfer, 
demotion, refusal of promotion, or the like including any direct or indirect use of authority to obstruct 
the Whistle-blower’s right to continue to perform his/ her duties/ functions including making further 
Protected Disclosure, as a result of reporting under this Policy. The protection is available provided that: 

 
a. the communication/ disclosure is made in good faith; 
b. the Whistle-blower reasonably believes that information, and any allegations contained in it, are 

substantially true; and 
c. the Whistle-blower is not acting for any personal gain, 

 
Anyone who abuses the procedure (for example by maliciously raising a concern knowing it to be 
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untrue) will be subject to disciplinary action, as will anyone who victimizes a colleague by raising a 
concern through this procedure. If considered appropriate or necessary, suitable legal actions may also 
be taken against such individuals. 

 
However, no action will be taken against anyone who makes an allegation in good faith, reasonably 
believing it to be true, even if the allegation is not subsequently confirmed by the investigation. 

The Company will not tolerate the harassment or victimization of anyone raising a genuine concern. As a 
matter of general deterrence, the Company may publicly inform employees of the penalty imposed and 
discipline of any person for misconduct arising from retaliation. Any investigation into allegations of 
potential misconduct will not influence or be influenced by any disciplinary or redundancy procedures 
already taking place concerning an employee reporting a matter under this Policy. 

 
Any other Employee assisting in the said investigation shall also be protected to the same extent as the 
Whistle-blower. 
 

8. Reporting Procedure  

 
The Stakeholders can report the matters mentioned in clause 4 of this policy using the Standardized 
Reporting Template provided in Annexure 1 to Vigilance and Ethics Officer of the Company at 
vigilance.officer@vmartretail.com. 
 
The whistle blower can also report actual or suspected violations through our Whistleblower Hotline 
number xxxxxxxxx.  
 
Employees, Directors, and other stakeholders can confidently report genuine concerns, unethical 
practices, breaches of the Code of Conduct, or any suspected fraud by directly calling our hotline. We 
ensure complete confidentiality for all callers, and you may report your concerns without fear of 
retaliation, victimization, or unfair treatment." 

The Hardcopies of the reportable matters may be sent to the Corporate Office of the Company to 
Vigilance and Ethics Officer/Chief Financial Officer of V-Mart Retail Limited at Plot No. 90-D, Sector 18, 
Udyog Vihar, Gurugram- 122015 (Haryana). 

 
If for any reason the Whistle Blower is not comfortable making a Protected Disclosure to the above 
channels, in exceptional cases a Protected Disclosure may also be addressed to the Chairperson of the 
Audit Committee at care@vmart.co.in. 

 
Furthermore in case stakeholder want to report any other matter which is not covered in clause 4 of this 
policy, the person can refer the Stakeholders Engagement Policy of the Company available at the website 
of the company at www.vmart.co.in . 

The following details must be mentioned while submitting a Protected Disclosure 

- Name and contact details of the Whistle-blower. 

- Brief description of the Improper Practice, giving the names of those alleged to have committed or 
about to commit an Improper Practice. Specific details such as time and place of occurrence are 
also important. 

Submission Requirements       

To ensure a clear understanding and facilitate an effective investigation, Protected Disclosures may be 
submitted using the Standardized Reporting Template provided in Annexure 1 of this policy. While 
submitting a Protected Disclosure, the following details must be mentioned: 

 

 Whistle Blower Details: Name and contact details of the Whistle Blower. 

 Improper Practice: A brief description of the Improper Practice, including the names of those 

mailto:vigilance.officer@vmartretail.com.
mailto:care@vmart.co.in
http://www.vmart.co.in/
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alleged to have committed or about to commit the act. 

 Specifics: Specific details such as the time, date, and place of occurrence of alleged act. 
 

Dealing with anonymity: A whistle Blower may choose to keep his/her identity anonymous. In such cases, 
the complaint should be accompanied with strong evidence and meaningful data to allow for a 
meaningful investigation. 

 
9. Guidance for Reporting  

a. If a protected disclosure is received by any executive of the Company other than the Vigilance & 
Ethics Officer or Chairperson of the Audit Committee, the same should be forwarded to the 
respective authorities for further appropriate action. 

b. Protected Disclosures should be reported in writing in the prescribed format under Annexure- 1 to 
ensure a clear understanding of the issues raised and should either be typed or written in legible 
handwriting in English, Hindi or in the regional language of the place of employment of the Whistle 
Blower. 

c. The Protected Disclosure should be forwarded under a covering letter which shall bear the identity 
of the Whistle Blower (unless identity is to be kept anonymous). The Vigilance & Ethics Officer or 
Chairperson of the Audit Committee shall detach the covering letter and forward only the Protected 
Disclosure to the Investigators for investigation. 

d. Protected Disclosures should be factual and not speculative or in the nature of a conclusion, and 
should contain as much specific information as possible to allow for proper assessment of the 
nature and extent of the concern. 

e. The Vigilance and Ethics Officer/ Nominated Investigator/Chairperson of the Audit Committee, if 
deems fit, shall have the right to call for any information or document and examination of any 
employee of the Company or other person(s), as they may deem appropriate for the purpose of 
conducting investigation. 

a. Disqualification: While it will be ensured that genuine Whistle Blowers are accorded complete 
protection from any kind of unfair treatment as herein set out, any intentional abuse of this 
protection will warrant disciplinary action/legal Action.  

Furthermore, Whistle Blowers, who make three (3) or more Protected Disclosures, which have been 
subsequently found to be mala fide, frivolous, baseless, malicious, or reported otherwise than in 
good faith, will be disqualified from reporting further Protected Disclosures under this Policy.  

10. Investigation Procedure  

a. On receipt of the Protected Disclosure, the Vigilance and Ethics Officer/Nominated Investigator by 
Vigilance & Ethics Officer/Chairperson of the Audit Committee, as the case may be, shall 
acknowledge the complaint and make a record of the Protected Disclosure and also ascertain from 
the Whistle Blower whether he was the person who made the Protected Disclosure or not. 

b. The Vigilance and Ethics Officer/Nominated Investigator by Vigilance & Ethics Officer/Chairperson 
of the Audit Committee may extend the responsibility of investigating the complaint received to the 
respective governance functions & channels under the V-Mart Ethics Framework. 

c. Appropriate care must be taken to keep the identity of the Whistle Blower confidential. 

d. Investigators are required to conduct a process towards fact-finding and analysis, Investigators 
shall derive their authority and access rights from the Vigilance Officer/Audit Committee when 
acting within the course and scope of their investigation. 

e. Technical and other resources may be drawn upon as necessary to augment the investigation. All 
Investigators shall be independent and unbiased both in fact and as perceived. Investigators have a 
duty of fairness, objectivity, thoroughness, ethical behavior, and observance of legal and 
professional standards. 

https://vmart.co.in/wp-content/uploads/2023/07/V-Mart-Ethics-Policy.pdf
https://vmart.co.in/wp-content/uploads/2023/07/V-Mart-Ethics-Policy.pdf


V-Mart Retail Limited Vigil Mechanism & Whistle Blower Policy 

Page 10 of 14 

 

 

f. All eligible Reportable Matters under this Policy and received with Protected Disclosures will be 
thoroughly investigated by the Vigilance & Ethics Officer/Chairperson of the Audit Committee or of 
the Company who will investigate/ oversee the investigations under the authorization of the Audit 
Committee. Investigations will be launched only after a preliminary review by the Chairperson of 
the Audit Committee or by Vigilance & Ethics Officer as the case may be, which establishes that: 

 the alleged act constitutes an improper or unethical activity or conduct, and 

 the allegation is supported by information specific enough to be investigated or in cases where 
the allegation is not supported by specific information, it is felt that the concerned matter is 
worthy of management review. Provided that such investigation should not be undertaken as 
an investigation of the improper or unethical activity or conduct. 

g. If allegation does not fall under purview of Protected Disclosure, then same would be redirected to 
the right forum. For e.g. – If complaint is related to sexual harassment, same will be forwarded to 
the Complaints Committee and would be dealt as defined under. – Policy to Prevent Sexual 
Harassment at the Workplace, If complaint is related to a personal grievance, e.g. appraisal rating, 
promotion etc., it will be forwarded to the HR Head. 

h. The Chairperson of the Audit Committee or Vigilance & Ethics Officer may at his discretion, consider 
involving any other Investigators/Cross-Functional team in the investigation. 

i. The decision to conduct an investigation taken by the Chairperson of the Audit Committee or 
Vigilance & Ethics Officer is by itself not an accusation and is to be treated as a neutral fact-finding 
process. The outcome of the investigation may not support the conclusion of the Whistle Blower 
that an improper or unethical act was committed. 

j. The identity of a Subject and the Whistle Blower will be kept confidential to the extent possible 
given the legitimate needs of law and the investigation. 

k. The investigation shall be completed normally within 60 days of the receipt of the Protected 
Disclosure. In case the investigation is not completed within the specified time, the Vigilance & 
Ethics Officer/Investigating Authority shall inform the Whistleblower along with the reasons and 
expected closure timelines. 

l. If the investigation leads to the conclusion that an illegal/improper/unethical act has been 
committed, appropriate disciplinary or corrective action may be initiated against the Subject(s). 
While deciding on appropriate disciplinary or corrective action, the following factors shall be taken 
into consideration:  

 Severity of the misconduct  

 Impact on the Organization (Reputation, Financial / Non - Financial)  

 Past record of the employee 

 Past precedence of treating similar violations  

The disciplinary action may include written warning, wage freeze, suspension, withdrawal of last 
increment/ demotion, recovery, claw-back, termination of employment/contract, punitive legal 
action or any other action as per the Code of Conduct or directions of the Chairperson of the Audit 
Committee. Any disciplinary or corrective action initiated against the Subject as a result of the 
findings of an investigation under this Policy shall adhere to the applicable personnel or staff 
conduct and disciplinary procedures. 

m. The Outcome and Progress of the Investigation may be communicated to the Whistle Blower in a 
manner as may be prescribed by the Vigilance & Ethics Officer. 

n. All directors, employees and managers have a duty to cooperate in the proceedings of the 
investigation of a complaint. If the employees fail to cooperate or deliberately provide false 
information during an investigation, they will be subject to disciplinary action, including termination 
of services from the Company. 

 
11. Other Governing Principles  
 

11.1 Rights & Obligations – Subject 
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a. Subjects will generally be informed of the allegations at the outset of a formal investigation and 
have opportunities for providing their inputs during the investigation. Subjects shall have a duty 
to co-operate with the Chairperson of the Audit Committee or Vigilance & Ethics Officer or any of 
the Investigators during investigation to the extent that such co-operation will not compromise 
self-incrimination protections available under the applicable laws. 

 
b. Subjects have a right to consult with a person or persons of their choice, other than the 

Investigators and/or members of the Audit Committee and/or the Whistle Blower. Subjects shall 
be free at any time to engage counsel at their own cost to represent them in the investigation 
proceedings. However, if the allegations against the subject are not sustainable, then the 
Company may see a reason to reimburse such costs. 

 
c. Subjects have a responsibility not to interfere with the investigation. Evidence shall not be 

withheld, destroyed or tampered with, and witnesses shall not be influenced, coached, 
threatened or intimidated by the Subjects. Further, Subjects have no right to ask for information 
about the identity of the Whistle Blower. 

 
d. Unless there are compelling reasons not to do so, Subjects will be given the opportunity to 

respond to material findings contained in an investigation report. No allegation of wrongdoing 
against a Subject shall be considered as maintainable unless there are substantiating pieces of 
evidence in support of the allegation. 

 
e. Subjects have a right to be informed of the outcome of the investigation unless there are 

compelling reasons for not doing the same. If allegations are not sustained, the Subject should be 
consulted as to whether public disclosure of the investigation results would be in the best 
interest of the Subject and the Company. 

 
f. The identity of the Subject(s) shall be kept confidential to the extent possible unless required by 

the law and for performing the investigation. 
 
g. If the charges framed on the subject are found to be false after investigation, it is essential to 

demonstrate that the subject’s dignity is respected. Hence, the Officer(s) duly authorized by 
Chairperson of the Audit Committee/ Vigilance and Ethics Officer should thank the subject 
personally for having cooperated in the process. A formal closure letter will be sent informing 
that the charges have not been proved during the investigation process and hence he / she is 
fully exonerated of all the charges. 

 
11.2 Periodic Reporting 

 
The Vigilance & Ethics Officer shall submit a report to the Chairperson of the Audit Committee 
regularly about all Protected Disclosures referred to him/her since the last report together with 
the results of investigations, if any. 

 
11.3 Secrecy & Confidentiality 

 
The Whistle Blower, Vigilance and Ethics Officer, Members of the Audit Committee, the Subject(s) 
and everybody involved in the process shall: 

 Maintain confidentiality of all matters under this Policy; 

 Not discuss the matter in any informal / social gatherings / meetings 

 Discuss only to the extent or with those persons as required under this policy for completing 
the process of investigations on the need-to-know basis; 

 Not keep the papers unattended anywhere at any time; 

 Keep the electronic mails/files under the password. 
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11.4 Communication to Employees and Stakeholders 
 

A Whistle Blower policy cannot be effective unless it is properly communicated to Stakeholders 
including employees. The Policy shall be transparently made available on the official website of 
the Company and the Organizational Learning & Development Platform. 

 
11.5 Retention of Documents 

All Protected Disclosures in writing or documented along with the results of investigation relating 
thereto shall be retained by the Company for a minimum period of 8 (eight) years or such other 
period as specified by any other law in force, whichever is more. 

 
11.6 Policy Amendment 

 
The Board of Directors with the concurrence of the Audit Committee reserves its right to amend 
or modify this Policy in whole or in part, at any time without assigning any reason whatsoever. 
The revised policy shall be made available on the website as & when amended. 
 

12. Conflict of Interest  

Where a Protected Disclosure, in any manner, relates to or involves the Investigator or any member of 
the Audit Committee, such individual shall recuse himself or herself and shall not participate in the 
investigation or resolution of such matter. In cases of uncertainty regarding the requirement for recusal, 
the determination shall be made by the Chairman of the Board of Directors.
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13. Annexure  
 

Annexure 1- Template for reporting violation(s) under Vigil Mechanism & Whistle Blower Policy: 

 

To: Vigilance and Ethics Officer/ Chairperson of Audit Committee 

 

Section A: Incident Classification 

 

Please select the category that best describes the reportable matter (multiple selections allowed): 

 

1. Misappropriation of company assets or resources                                                                              

2. Conflict of interest  

3. Unauthorized use or theft of confidential information  

4. Financial irregularities, fraud, or deliberate reporting errors  

5. Forgery, Manipulation or destruction of Company records/data  

6. Authorizing or receiving pay for goods, services, or hours not provided  

7. Misuse of Company resources and assets, Bribery & Corruption  

8. Leak or unethical use of UPSI (Unpublished Price Sensitive Information)  

9. Theft of goods or unauthorized third-party services  

10. Misuse/ Abuse of authority or unethical/biased actions  

11. Negligence or Violation of Environment, health and safety Standards  

12. Soliciting or accepting bribes, kickbacks, or gifts  

13. Deliberate Breach of contract, law/regulatory provisions applicable to the  

Company, Company Policies/ Code of Conduct 

 

14. Unauthorized Discounts  

15. Deliberate concealment of any of the above conduct  

16. Others  _____________________________________________________  

 

Note: For matters regarding personal grievances (appraisals/promotion etc.) or Sexual Harassment, 
please refer to the HR Department or Internal Committee as these are Non-Reportable Matters under 
this policy  

 

Section B: Subject Details 

 

Please provide the name, designation and department of the person(s) involved. 

 

Person Details Name Department Designation 

Individual 1    

Individual 2    

Individual 3    

Individual 4    

 

Section C: Incident Description 

 

● Date/ period of the occurrence of the incident (Please provide tentative date/ timeline if you do  

not know the exact date/ period)  ______________________________________________________ 

 

● Location of the incident    _____________________________________________________________ 

 

● Please provide a detailed description of the incident. To enable your company to act on your 
complaint, you are requested to provide specific information where possible including names, 
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location, date, time etc. (Please note that this field is limited to 5,000 characters). 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

● Do you have any evidence in support of your allegations? (If yes, Please attach any evidence 
supporting these allegations to this form.) 

⮚ Yes 

⮚ No 

 

● Is anyone else aware of this incident? 

⮚ Yes 

⮚ No 

 

● Have you reported this incident to anyone in the company? 

⮚ Yes 

⮚ No 

 

● Any Other Information (please provide any additional information, context, or clarifying remarks that 
you feel would facilitate a more effective investigation of this matter)  

__________________________________________________________________________________ 

 

Section D: Whistle Blower Declaration  

 

V-Mart commits to zero tolerance against retaliation for disclosures made in Good Faith. 

 

● I wish to remain Anonymous: Yes                   No  

 (If Yes, please ensure Section C contains strong verifiable data to allow for investigation).             

● Name of Reporting Person: _____________________ (Optional, if anonymous). 

● Contact Information: _____________________ (Email/Phone). 

● Date: _____________________  

● Signature: _____________________ 

 

Submission Instructions: 

● Email: Send to vigilance.officer@vmartretail.com  

● Exceptional cases: Email the Chairperson of the Audit Committee at care@vmart.co.in 
 

● Hard Copy: Mark as "Confidential" and address to the Vigilance and Ethics Officer / CFO at V-Mart 

Retail Limited at Plot No. 90-D, Sector 18, Udyog Vihar, Gurugram - 122015 (Haryana). 

  
********** 

 

mailto:vigilance.officer@vmartretail.com
http://care@vmart.co.in

